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First: Introduction:

1.1 Background
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The "Policy for Whistleblowing” defines the controls, rules  aojilll juleally sclgally bylgall "cilalaall ye glidll duwluu" sxai

and standards necessary to report violations. The general
framework of this policy can be summed up in the
following key points:

1. Reported Violations.
Whistleblowing.
Dealing With the Reported Violations.
Confidentiality.

o kD

Controls for Deterring and/or Limiting Non-
Retaliation.
6. Record-Keeping and Reporting.

1.2 Purpose

This policy aims to define the main controls, rules and
standards necessary for reporting violations or suspected
violations to applicable laws and directives, RCU Bylaws,
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policies and procedures in a manner that will: 20 ySoy Jsil dlgud Jasll il lgiliulug dligll alloly aslell

1. Encourage all employees and concerned parties to
officially report suspected violations.

2. Address all reported violations on time in
appropriate professional way.

3. Ensure that all reported cases are seriously being
dealt with in a confidential manner.

1.3 Scope

ue o) 8jguay gl Sle guieallg (uakigall dals giaiid 1
ilallae gauaii sa lgil aidy Sill calslgiitll citlls

culiall cidgll a lgic glhall Gilallsall &ls go Joleill .2

809 @ille Jsuiuy

dypung a3 lgao Joleill piuw caledlill dsls of Lle sstil .3

doli

Glaill 1.3

This policy applies to BoD members, all RCU employees, .aigll Lakgo dalsg «ylslll gulas cbach Lle dwluull oim Guai

consultants, contractors, and external parties.
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Second: Definitions:

The following terms and phrases shall have the following
meanings ascribed thereto unless the context otherwise
requires:

RCU: The Royal Commission for AlUla.

Board of Directors (BoD): The Board of Directors of the
RCU.

Audit Committee (ACOM): The Audit Committee is a sub-
committee of the Board and audits financial and controlling
aspects of RCU.

Policy: Whistleblowing Policy.

Violation: Any act or refrainment of an act leading to a
violation of applicable laws and regulations and would
require the implementation of applicable penalties by the
law.

Document: Any document that includes letters or marks
conveying a specific meaning, regardless of the form in
which it
technologies.

is written or kept, including information

Whistleblowing Platform: A platform developed by Internal
Audit Department to ease the process of reporting
violations in order to take necessary actions in their regard.

The Competent Body: Any Administrative Authority,
Criminal Seizure Authorities, or Controlling bodies, for
which their jurisdictions are relevant to the implementation
of applicable laws.

Printing or sharing the policy outside RCU is prohibited w/o obtaining a prior written approval of the policy owner
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Third: Related Policies:

1. Conflict of Interests Policy.

2. Human Capital Services & Work Relationships and
Behaviors Policy.

3. Security, Safety and Fire Policy for Projects and
Operations.

4. Infectious Disease Control Policy.

Fourth: Responsibility:

1. The Internal Audit Department is the policy owner
responsible for developing, updating and implementing
this policy, given that this policy once approved, shall
supersede previous policies, circulars, and instructions
within the scope of this policy.

2. The Organization Excellence Department is the
responsible department for reviewing any policy that
shall be developed or updated, requesting the related
and reviewing departments' feedback regard it, and
submitting it for the authorized signatory for approval.
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Fifth: Policy Details:

5.1 Reported Violations

5.1.1
administrative corruption or internal breaches, with regards

Violations or conducts related to financial or

to, but not limited to, the following, shall be reported:

1. Unacceptable accounting practices.
2. Violation in breach of laws, regulations, policies, and
directives, as applicable to the RCU.

3. Violation in breach of RCU Bylaws, internal policies,
and procedures.

Fraud, financial, and administrative corruption.
Bribery.

Solicitation.

Forgery of documents.

© N o Ok

Failure to comply with any regulatory obligations
including failing to comply with the terms of a
Contract and failing to keep records as required by
applicable Laws and Regulations.

9. Hiding of facts.

10. Abuse of delegated authorities or take a decision

that doesn’t serve RCU interest.

11. Misuse of the RCU’s properties or assets; and
12. Deception, manipulation of facts, and misleading.
13. Embezzlement.

14. General Services, maintenance and operations
contracts, other contracts and tenders and
procurements.

15. Any conduct in conflict with the regulations.

16. Hiding any above mentioned violation.

5.1.2
violation or suspected incident shall be acting in good faith

Any whistleblower filing a complaint concerning a

and shall have reasonable grounds to believe that the
information disclosed potentially indicates a violation of
applicable laws, directives, and RCU policies and
procedures. that

substantiated or prove to have been maliciously made or

Any allegations prove not to be
made with the knowledge of their falsity shall be regarded as
a serious offence and will be subjected to disciplinary

actions, as per applicable laws and regulations.

Printing or sharing the policy outside RCU is prohibited w/o obtaining a prior written approval of the policy owner
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5.2 Whistleblowing

1. Concerned People shall, in case they have a concern
about possible misconduct falling within the scope of
this Policy, raise their concern through one of the

following channels:

A. RCU’s Whistleblowing Platform, which can be
accessed through the following link:
(https://www.rcu.gov.sa/en/hotline).

B. Call the Whistleblowing Hotline at (+966 11 828 6978)

in either Arabic or English.

C. Report their concerns to Internal Audit Chief via

reaching him/her on his/her official RCU e-mail.

2. The whistleblower shall adhere to credibility, objectivity,
and neutrality.

3. The whistleblower shall attach supporting documents
and evidences if available.

4. The whistleblower shall cooperate with Internal Audit
Department in providing all required information and

respond to any inquiries.

5.3 Dealing with Reported Violations
1. The Internal Audit Department shall monitor the
whistleblowing mechanism and the received
incident tip-offs.

2. The Internal Audit Department shall within (30) days
upon having been informed of any violation
undertake a preliminary inquiries to determine
whether there is sufficient evidence to warrant
further proceedings.

3. The Internal Audit Department shall conduct all
preliminary inquiries about reported violations, and
may utilize any resources available within RCU or
other resources outside RCU to help conduct the
inquiry. Where it is determined that there is a
sufficient basis to merit further proceedings, an
investigation shall be undertaken to determine the
substance and circumstances of the reported
violation.

Ref. No.: IA-PL-001 Version:
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The Internal Audit Department shall, following the
results of the preliminary inquiry, conduct an
investigation into the reported violation form under
the leadership of the Chief of Internal Audit. As may
deem fit, the Chief of Internal Audit has the right to
utilize any RCU employee, if
the CEO
preliminary inquiry by Internal Audit Department and

required. Any

complaints against shall undergo
where it is deemed that there is a sufficient basis to
merit further proceedings, the cases will be referred
to ACOM which will

internal/external investigating expert. Moreover, the

nominate an appropriate

Governor shall be notified of any reported cases with
sufficient basis to merit further proceedings against
the CEO once the case is referred to ACOM.

The Internal Audit Department shall issue a written
investigative report and recommendations to the
Chief of Internal Audit within (30) days or sooner as
required, from the start date of the investigation with
the concerned party of the reported violation.

The Chief of Internal Audit may instruct The Internal
Audit Department to promptly inform the employee
who is allegedly involved in the reported incident, of
the evidences alleged against him/her, as well as,
inform the employee of his/her rights under relevant
laws and regulations (if the employee has not been
contacted already during the course of the
investigation). Such notice may be deferred at the
discretion of the Chief of Internal Audit for a limited

time period in order to secure any potential evidence.

Without prejudice to any more severe penalty
provided for in any other law, an employees shall, be
subjected to disciplinary accountability, where they
have been found to be guilty of the forms of conduct
described in RCU Bylaws and policies, as per the
Saudi Labor Law and other applicable laws and
regulations.
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8.

The Internal Audit Department shall submit violations
that require informing the competent bodies to
ACOM to receive directions.

As per its specialty, Human Capital Department shall
assume the responsibility of informing the accused
person or party with the relevant administrative
decision once the investigation is concluded.

5.4 Confidentiality

1.

Ref. No.: IA-PL-001

Printing or sharing the policy outside RCU is prohibited w/o obtaining a prior written approval of the policy owner

All
process shall maintain strict confidentiality regarding

employees involved in the Whistleblowing
any disclosures and information made available to

them during or after the course of the investigation.

The RCU shall
whistleblower with utmost earnestness without

protect the anonymity of the

revealing it unless otherwise is required by the
The the
whistleblowing mechanism is ensuring complete

competent bodies. cornerstone of

confidentiality of disclosures.

The Internal Audit Department shall not disclose the
investigation report to any parties except in the case
where there is a legal requirement to do so for the
competent bodies or where prior authorization from
ACOM has been obtained.

Employees shall be strictly prohibited from
conducting any investigation of violations related to
this Policy on their own accord and are not allowed
to discuss any such confidential matters within or
outside the RCU, without discussing it with the Chief

of Internal Audit for reporting whistleblowing.

Version: 1.0
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5.5 Controls for Deterring and/or Limiting Non-
Retaliation

1.

RCU shall be committed not to make any disciplinary
actions against its employees or impact any of
his/her professional rights or benefits due to the act
of him/her his/her reporting a violation as a
whistleblower to Internal Audit Department or
competent authorities. Moreover, RCU shall take all
appropriate and necessary measures to protect
whistleblowers who have made reports through the
whistleblowing mechanism, against any retaliation

from peers, managers and/or other involved parties.

No employee shall, who reports a violation of any
provisions of applicable laws and regulations and/or
RCU Bylaws and policies, suffer discrimination,
including, but not limited to, harassment, retaliation
or other adverse employment or reputational

consequences.

Employees shall, in instances where they have
retaliated against someone who has reported a
violation, be subjected to disciplinary accountability
as per applicable laws and regulations.

In case the reported violation is vexatious, the
whistleblower shall be dealt with in accordance to
regulations for limiting vexatious complaints and
proceedings.

5.6 Record-Keeping and Reporting

1.

Ref. No.: IA-PL-001

The Internal Audit Department shall record all
investigation reports and recommendations issued
in a register that has secured and restricted access
to authorized personnel only. The register shall track
the reported violation receipt date, investigation
process, recommendation and any resolutions /
corrective actions taken. The information shall be
maintained for a minimum of ten years from the close
of the investigation,
required by applicable law.

except where otherwise
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Whistleblowing Policy

The Internal Audit Department shall archive all
whistleblowing reports following the close of any
investigation, including those that are based on a
false complaint. The department shall also archive
any or all information related to a report that is found
to be unsubstantiated, in case a related disciplinary
procedure or legal proceeding is initiated against any
person implicated in the report or the person who
reported the complaint.

The Internal Audit Chief shall submit regular reports
to ACOM to inform on all reported whistleblowing
cases and their results.

5.7 Final Controls

1.

2.

Ref. No.: IA-PL-001

Printing or sharing the policy outside RCU is prohibited w/o obtaining a prior written approval of the policy owner

The Chief of Internal Audit shall develop appropriate
controls to ensure that access is restricted and only
granted to specific employees within Internal Audit
Department in order to guarantee that confidentiality
requirements are applied and documented and that
confidential documents are kept in a secure place.
The Internal Audit Department shall announce all
available channels to encourage whistleblowing
reporting.

Version: 1.0
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Violations list
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Unacceptable accounting practices.

Violation in breach of laws,
regulations, policies, and directives,
as applicable to the RCU.

Violation in breach of RCU Bylaws,
internal policies, and procedures.

Fraud, financial, and administrative
corruption.

Bribery.
Solicitation.
Forgery of documents.

Failure to comply with any
regulatory obligations including
failing to comply with the terms of a
Contract and failing to keep records
as required by applicable Laws and
Regulations.

Hiding of facts.

Abuse of delegated authorities or
take a decision that doesn’t serve
RCU interest.

Misuse of the RCU’s properties
or assets.

Deception, manipulation of facts,
and misleading.

Embezzlement.

General Services, maintenance
and operations contracts, other
contracts and tenders and
procurements.

Any conduct in conflict with
the regulations.

Hiding any above mentioned
violation.
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